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About the Presenter
• Brian Van Hook is Associate 

Director of Florida SBDC at 
Florida International University

• A native of Louisiana, Van Hook is 
a Certified Business Continuity 
Professional and has over 11 
years of experience with disaster 
recovery/business continuity

• He has worked in the U.S. Senate and the U.S. Department of 
Commerce.  In these roles Van Hook has assisted businesses 

recovering from such disasters as Hurricane Katrina, Hurricane 
Sandy, Midwest tornadoes, and the BP oil spill



SBA
• The SBDC network is funded in part 

through a cooperative agreement with the 
U.S. Small Business Administration.

• As of 2015, there were nearly 1,000 SBDC 
centers nationwide serving almost one 
million small business owners per year.
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Florida SBDC Network
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Florida SBDC at FIU 
Overview



Florida SBDC at FIU Core Services

Miami-Dade County, with highly collaborative sister Florida SBDC centers 
in Broward, Palm Beach and Monroe counties

• One-on-One Business Consulting
• Financial Management/Access to Capital
• International Trade and Development
• Marketing and Growth Strategies
• Government Contracting

• Information/Data/Market Research

• Specialized Services & Programs
• Investment Business Plans, Export Marketing Plans
• Customized training programs (growth strategies, finance, etc.)



Could Your Business Survive a 
Disaster?

• Building a resilient business 
involves:
– Risk management

– Contingency planning

– Emergency Preparedness

– Disaster recovery planning

– Succession planning

• Florida SBDC at FIU business analysts can help you develop 
comprehensive strategies to deal with unexpected disasters.  
These resources include:  training materials, business 
continuity plans, emergency preparedness plans, cyber 
security assessments, and disaster recovery plans.



Florida SBDC at FIU Disaster 
Resources



Bizaster Mobile App

https://itunes.apple.com/us/app/bizaster/id1120175047?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.ionicframework.sbdc711946


Bizaster Mobile App (Cont.)

• Bizaster allows business owners to better prepare their
companies for disasters; respond to incidents; and jump-
start recovery operations post-disaster.

• It is free and available in both English and Spanish.

• The app includes:

• customizable checklists

• disaster simulations

• assessments to help entrepreneurs identify risks to their
business



Bizaster Mobile App (Cont.)



Other Disaster-Related Apps

• Red Cross: First aid apps, hurricane apps, shelter finder apps, and a very
informative app for children teaching them disaster preparedness tips.

• ICE Standard: Helps first responders and emergency room personnel locate a
person's updated medical information, emergency/ medical contacts, etc.

• FEMA: Receive alerts from National Weather Service for five different locations,
access maps of disaster resources and shelters, and utilize other features.

• Hurricane Tracker: Comprehensive app focused on hurricane-related information.
You can see live hurricane briefings, access NOAA weather radio, see detailed
satellite loops and maps, and receive updates on your phone.

• Emergency Radio: The Emergency Radio app gives you live access to EMS, police,
fire, NOAA weather and other frequencies. You can add favorites to quickly
access those frequencies in an emergency.

http://www.redcross.org/prepare/mobile-apps
http://www.icestandardtech.com/
http://www.fema.gov/mobile-app
http://www.hurrtracker.com/
http://www.edgerift.com/emergencyradio/


Questions?

Contact our center:

Consulting • Training • Information • Special Programs

sbdc.fiu.edu

(305) 779-9230

Funded in part through a Cooperative Agreement with the U.S. Small Business 
Administration and participating universities.  All opinions, conclusions, or 
recommendations expressed are those of the author(s) and do not necessarily reflect the 
views of the SBA.

bvanhook@fiu.edu


